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FLEX PLAN REMINDER

If you were enrolled in the flexible spending account last year and wish to par-
ticipate again this year, or if you are wishing to enroll for the first time, you
must complete a new TASC enrollment form. This is the only benefit in
which you must re-enroll on an annual basis. Deductions don't start until July
10th and cover medical, vision, prescription and dental expenses incurred from
July 1st, 2020 to June 30, 2021 for you, your spouse and dependent children,
regardless of whether you cover them on health or dental insurance. The an-
nual limit for 2020 is $2750.

If you have not been an employee for a year, this benefit is not yet available
to you. \ﬁou have to wait until you've been employed for a year before you
may enroll.

The cards we receive are pre-loaded with your annual contribution amount
that may be used beginning July 1st. You do have to submit copies of receipts
for some expenses, so you need to be aware of that and keep on top of those
as they occur. There are instructions on ways to submit receipts in the last
pages of the newsletter. We should not have to submit receipts for office vis-
its because the system is set up to recognize our office visit and pharmacy co-

pays.

The deadline for returning the TASC flex enrollment forms to me is June 12th,
so if you wish to participate, you need to do so by then.

A book never written:
“Fatherly Advice” by
Buck L. Upson.

Commissioners Board
Meetings
June 1, 6:30 pm
June 29, 6:30 pm

JUST AN FYI

This is the last month of the de-
ductible year for dental, medical
and the last month in the plan year
for vision insurance. The deducti-
ble year starts over on July 1 for
everything except AFLAC prod-
ucts which are on a calendar year
basis. Keep this in mind as you
plan any medical or dental proce-
dures.

Also if you have the vision benefit
and haven’t used it, try to at least
have an eye exam before June 30.
If you don’t need new glasses or
contacts, you may use the $130
eye wear allowance toward a pair
of sun glasses purchased at an op-
tical center. They must be pur-
chased at an optical center.

May 29 Deadline

The deadline to make changes to your medical, dental,
vision coverage and The Hartford life insurance poli-
cies is May 29th. Medical and dental changes are
made on the medical-dental change form, vision
changes are made on the vision form and The Hartford
changes are made on one of the life forms. If you are
adding medical, dental or vision, you also need to
complete a cafeteria plan form Those may be returned
either in a hard copy or you may scan and email them
to me. If you don’t wish to change anything other
than FLEX you don’t need to do any of the forms.

June 12 Deadline

In addition to being the deadline to return flexible
spending account forms, it is also the deadline to make
any changes or additions to any of the AFLAC poli-
cies or Liberty National Life Insurance. If you need
contact information for Josh Fields with AFLAC or
Kenny West with Liberty, let me know.

Is there something you would like to see in the newsletter? Please email Melody at melody.johnson@cherokeecounty-nc.gov with
any suggestions. Thanks.




Tornado
WATCH:

¥ Tornadoes are possible
v Remain alert — stay tuned

Severe Storms in NC
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v Sighted or indicated by weather radar
v TAKE SHELTER IMMEDIATELY!

Severe” thunderstorms MUST have
one of the following -

NC Severe Weather Preparedness Week
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FROM YOUR FAMILY,
FRIENDS, AND COWORKERS

Lightning Safety
v When thunder roars, go indoors!
v" NO PLACE outside is safe during thunderstorms
v If no building is available for shelter, get inside a metal-topped vehicle
v Stay inside at least 30 minutes after the last clap of thunder
v When inside, stay off corded phones and electrical equipment
v' Do not use sinks, baths or faucets

v’ Stay away from doors and off porches

NC Severe Weather Preparedness Week
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~ sweep a car offthe road -
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weather.gov/flood

RETIREMENT STATEMENTS
Retirement statements are now available at
www.MyNCRetirement.com for anyone who had 12
months of service as of December 31, 2019. Click on
ORBIT which is kind of middle of the page in a blue box.
If you have never logged in before, you will need to cre-
ate a user name and password. If you have previously
logged in, you will use the same user name and password
you established when you created your account. There
is a forgot your password and forgot your user name
link at the left of the page if you have forgotten your
information. You can see your years of service, your
account balance, get retirement estimates using different
scenarios and see your 401k account if you contribute
to 401k, as well as look at and/or change your benefi-
ciary information. Check it out.

Dear Dad,

$chool i$ great. I’'m making lot$ of friend$ and $tudying hard.
I $imply can’t think of anything I need, $o ju$t $end me a card,
a$ I would love to hear from you.

Love, Your $on

Dear Son, | KNOw astroNOmy, ecoNOmics and oceaNOgra-
phy are eNOugh to keep even an hoNOr student busy. Do NOt
forget that the pursuit of kNOwledge is a NOble task, and you
can never study eNOugh.

Love, Dad

Kelly: I made a bad mistake today and gave my dad some
soap flakes instead of corn flakes for breakfast.

Helen: Was he mad?

Kelly: Yup. He was foaming at the mouth!

Timmy’s Dad” Let me see your report card.

Timmy” Idon’t have it.

Timmy’s Dad: Why not?

Timmy: My friend just borrowed it. He wants to scare his
parents.

Teacher (on phone): You say Stevie has a cold and can’t come
to school today? To whom am I speaking?
Voice on phone: This is my father.



CLICK.

Use Aflac SmartClaim®

to take advantage of
One Day Pays™,

1
REGISTER
OR LOG IN:

« Goto afac.com/myafac or
download the Aflac SmartClalim
Mobile app rom the App Store
or Google Play Stora.

5‘;‘-.

INFORMATION YOLU MAY MEED TO FILE YOUR CLAIM

= Pollcy number

« Patlent’'s name
and date of birth

» Dlagnosls

« Descriptlon of service
+ Datels) of service

« Mame and address
of serdce provider

SUBMIT.

2
ENROLL IN CLAIMS
DIRECT DEPOSIT:

Direct Deposit allows you o take
full advantage of the spoed of
one Day Pay*.

ClcK Direct Daposit and follows
the Instructlons Tor reglstration.

Please allow one business day
for Direct Deposlt enrcliment to
1ake arfact.

-

SMILE.

3
FILEYOUR CLAM
WITH AFLAC SMARTCLAIM

Accecs Aflac SmarClialm from
MyATIAC or the AfNac SmartClaim
Moblle app.

Aflac SmartClalm guides you
every step of the way.

Upload required documents.

= Submit your clalm befors

3 p.m. ET, Monday-Friday.

TRACK THE STATUS OF YOUR CLAIM:

WView your message center on the Aflac
SmartClaim Mobile app or In MyAflac for
updates on your Aflac SmartClaim submission.

AI f
For addiional information, go to affoc.com/myresources. f Bc-
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MOBILE

EXPERIENCE

Track and manage all TASC
benefits and access helpful tools,
anywhere and anytime—with just
one app!

The TASC mobdle app Includes special features that make It easy to keep TASC acoounts safe and secure. We've
made it even faster and easler to manage benefits on the go.

TASC Card Lock. Mizsplace 2 TASC Card? No worrles. With a swipe of a finger, partlcipants can lock access untll
they'velocated the card, then swipe it back on when fiound.

Fingerprint (Touch ID} and Faclal Recognition. These capabilities protect particlpants’ account Information
without the hassle of remembering another password.

Ploture to Pay. Take a plcture of an eligible benefit expense then submilt it via the TASC
moblle app Thers are o forms to fill out and no need to sign in to 2 webhsite, Just click
and submit and well take care of the rest,

Expense Eligibility Check. Mot sure an ltem is eligible for relmbursement? Find out in
seconds on the app. Its the quickest way to make sure benefits are being spent. correctly.

Moblle Alerts'. Participants are notified when we've recelved a request and when it's been
pald, making it easy to stay on top of account activity and avallable funds.

Seamless Account Management. COur website, moblle app, and customer care call centear
make It easy for particlpants to manage thelr acocount and get the support they need,
anytime and amywhere! Flus, account informatlon 1s connected across all platforms,

which means participants don't have to re-enter data or restart 3 process betweern devices, m m
Sesnch lor “TASL (gréen icon)

TASC Wallet. These user-frlendly features make benefits management simple and fast:

»  ATM Locator Finds the nearest ATM towithdraw cash from My Cash account via TASC Card.

= Cand Management Stores image of TASC Cand; lets participants lock a card, report lost/stolen cards, or request more cards.
= Card Holder. Stomes digital images of other important cards nsurance cards, rewards cards - even a gym membership card)
= Heceipt Repositony: Keeps benefits-ralated receipts In one convenient place.

The TASC mobile app. Just one more way we're making benefits smart, easy, and connected.

Srenciond aeeuTy Y and SETO i MmOy SR
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WEB

EXPERIENCE

Make benefits feel like benefits
again with TASC Universal Benefit
Account™ — one-stop, online
access to all enrolled accounts.

TASC= web and mobile tools ensure easy access, acoount management, and benefit fund zecurity for our custormers.

TASC Card Lock. All participants recefwe a TASC Card to access their benefit funds. If a card 1= 1ost or stolen, TASC
iZard Lock lets them disable a card in seconds from the TASC website or moblle app—and unlock it once 1t's found.

Pay the Provider. Instead of paying out of pocket and walting to be relmbursaed, participants can use their TASC
iZard to pay for eligible expenses, or they can use our corvenlent web payment feature. Simply scan ar take 3 pictura
of the provider bill and upload it. TASC will then pay the bill directly from the appropriate benefit account,

Emall Alerts. Participants are notified when requests are recelved and pald, making
1t sasy to stay an top of account activity and avallable funds.

Seamless Acoount Managemenit. Jur website, moblle app, and customer care call
center make it easy for particlpants to manage thedr account and get the support
they need, anytime and anywhereal Plus, account information 1s connected across all
platfiormns, which means particlpants don't have to re-enter data or restart a process
between devices. —

Acress to Indiwidual Giwing Accounts. TASC belleves In giving back to the commurdty

and that's why every participant recelves a complimentary glving account. They can designate a regular payrall
deduction or do one-time transfers from their bank or MyCash account and select favorite charltles to allocate
donations to- all via the TASC webslte or mobile app. And with no fees to use the gliving account, 100% of donations
g0 to deslgnated causes,

TASC Whallet. These user-friendly features make benefits management simple and fast:

+  ATHM Locator Finds the nearest ATM towithdraw cash from MyCash account via TASC Card.

« (Card Management. Stores Image of TASC Card; lets participants lock a card, report losti/stolen cards, or request more cards.
+ (Card Holder. Stores digital images of other important cards finsurance cards, rewands cards - even a gym membership card),
+ Receipt Hepositony: Keeps benefits-related receipts In one convenient place.

The TASC web. Just one more way we're making benefits smart, easy, and connected.
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Those who say it can not be

1. I you dontt go after done, should not interrupt New day

what you want, 9ou’|| never

Bt those doing i, New thoughts.
oA i ~ChnesProvrs | New strength,
5. If you don't step New possibilities.

forw ard you will alw: ays & be g
n thc same Placc y r
. Un‘mown '

YOU SHOULD Do
WHAT YoU SAID Yov
wERf GOING TO DO
THAT ONE T/ME
BEFORE You GoT ALL
TIRED AND THEN
GoT SUPER BUSY
AND PRETTY MVCH

FORGOT... Y80 REALY THE MEANING

T OF LIFE1sTO
Dosomening | 0 e oo TT T-‘?f FIND YOUR GIFT.
norigoger | | Ve THE PURPOSE
OF LIFE1sTO
GIVE IT AWAY.
THE SECRET OF AR O ACASED

Courage doesn't mean
you don't get afraid.
Courage means
you don't let fear stop you.

ISTODOTHECOMMON .
THING (TN WELL

- Bethany Hamilton - b If you cannot do great things, do

You Mmay not be there yet’ butyou're small things in a great way."
closer than you were yesterday.




