Access Your ID Card Online

You can access your Trustmark ID card anytime, from anywhere (including your doctor's office) via:

my TrustmarkBenefits.com portal my TrustmarkBenefits mobile app

You Don't Have to Wait

You don't have to wait for your Trustmark ID card to arrive in the mail. You can easily access
your card digitally in seconds following the steps below.

Using myTrustmarkBenefits.com Portal
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Using myTrustmarkBenefits.com Portal (continued)
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myTrustmarkBenefits.com
Medical Plan

Dependent Coverage: No

Client Logo
Employer: ABC Company
Group # ABC000

Network Logo

www.Network com

p Step 2:

Go to the My Links section of My links
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Member: JOHN DOE Dependent

your home page. Click the @ R e [ —

RXGRP: 000000

See My ID Card link.
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Medical Claims Submission Eligibili
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To confirm eligibilty, verify benefits or check
EDI: Payer ID 22222 the stalus of a claim, call Trustmark Health
Mail: Network Name Benefits at 800.223.3943 or visit our
website at my TrustmarkBeneits. com

PO Box 11111
City, ST 11111-0000

+ Prior healthcare services
Failure to call may result in a reduction of benefit.

‘ Using myTrustmarkBenefitsMobile App

You can also access your ID card via our mobile app, myTrustmarkBenefits Mobile, available for free download from the
Apple App Store or Google Play.
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Account Balances: Medical

Individual Your Provider can log in to
myTrustmarkBenefits.com to view a

Domestic Deductible ~ Network Deductible copy of your ID card.
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Expect more. If you have any questions, just call the number at the top of your
Benefit more. current ID card or send us a message via myTrustmarkBenefits.com.
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